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NATIONAL STRATEGICPLAN ON GENDER-BASED VIOLENCE & FEMICIDE
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2024 2024

KEY INTERVENTIONS )
PURPOSE

Strengthen existing response, care & support services that Finalisation \g'g:\'lflT;eEsmsFL%V;g;{“BelTlt on"s"gciitael B e
are victim centered to facilitate recovery and healing of legal framework passed Services adopted

for victim support
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2024
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March 2020 March 2020
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2024 2024
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March 2020
to March
2024

Standardised
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service delivery victims of crime and GBV Il [PLEYES to sheltering adopted for in place for GBVF a minimum core

funding and services survivors package of services
and related costing
for GBVF survivors

PURPOSE

TARGET TARGET
Implgmented Implemented
continuously continuously
and reported and reported
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March 2020
‘ to March
Thuthuzela 2024

Care Centre annually annually

Resourcing of the TCCs Agreement in |mp|ement Psychosocial Support Compulsory leave, task shifting and Mandatory debriefing &

d L id place for DOH f ; li | : team building to provide a supportive psychosocial support services captured
_ toa equate' y providae to manage TCCs Programme for a I’Oljt Ine WOrKkers in institutional environment for service in Victim Empowerment Support &
integrated services at health place and rolled out, including those providers Services Bill
care facilities, managed by working in CSOs

the NPA and DOH PURPOSE

TARGET
March 2020
to March

TARGET
March 2020
to March

NCGBVF

TARGET
March 2020

e MOU between Build relationships of trust peommunity Rapid ( Response, care & Development of integrated service
service providers between government stakeholders, civil society esponse Teams (RTTs) PP place. delivery model that strengthens
LEAD are in place organisations & communities in relationships & referrals across

NCGBVF

responding to GBVF service providers

TARGET
Integrated
Service
Delivery model

TARGET
March 2020
to March

implemented by

2020 TARGET

Integrated
Service Delivery
model imple-
mented annually
from April 2020
to March 2024

NCGBVF

(e Lo Integrated management information Establishment of local level RTTs in every municipality Improved programmes to GBVF with
activists are engaged systems linking social development, health, . sheltering services & meets the
in shaping local education & the CJS in place and utilised with Cl?ar protocols for Week.day, Weel(?nd, . needs of LGBTQIA+ persons and
responses after hours’ services & protocols for child protection to amplify persons with disabilities
the response to the needs of victims °
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ACRONYMS DSD,
DOH
(of: {013
cJs
DOH Workplaces are held accountable for GBV Programmes with social workers ~ Municipal plans on care & support
providing psychosocial support for survivors are institutionalised across the levels of including a service map for GBV support
DSD within the workplace, as integral to their schooling and higher education to provide services, substance abuse & related
Employee Wellness Programmes caring, safe environments mental health care
FBOs
MOU
NPA
RTTs - Skype address - Helpme CALL Now (PLEASE CALL ME) SMS ‘help’ to 31531
:u;u_r_ii'-_a':ai:;m GBV for members of deaf 0800 428 428 *120* 7867# for pesrsons with
TCCs £ GFEMCOE community EMERGENCY LINE disability




